} o per Frankfurt

CHANGES IN BOOKINGS AS OF SUMMER 2026
FOR OPERNCARDS AND JUNGE OPERNCARDS FROM SUMMER 2026 ONWARDS

HOW TO BUY A (JUNGE) OPERNCARD:

« Buy your (Junge) OpernCard first, then log on again to book your opera tickets.

« Click on »Artikel« in Oper Frankfurt’s Webshop to choose OpernCard or Junge OpernCard.

» NEW: By default cards, valid for a year, became active on the date of purchase but you can now
choose the date on which it should be activated.

« Complete this purchase in the normal way.

« NEW: Your card is added to your customer account straight away and ready for use.

HOW TO PURCHASE YOUR REDUCED IN PRICE TICKETS:

« Important: Make sure your (Junge) OpernCard is valid. To be eligible for the discount offered by
the (Junge) OpernCard, you must hold a valid card at the time of purchase and on the date of the
performance.

« Choose a performance and seats for it.

« Put the ticket/s in your Warenkorb (shopping basket) — prices will be reduced when you’re
asked to pay for it/them!

o Choose how you want them to be sent (Versandart) and accept the “Allgemeinen
Geschiftsbedingungen” (general conditions).

o Click »Weiter«.

» Under »Priifung und Zahlung« select your valid OpernCard or Junge OpernCard.

« Our system automatically checks the tickets in your shopping basket to see which ones are valid
for reductions.

HOW TO EDIT YOUR PURCHASE:

« Put items you want discounts on in your shopping basket before selecting OpernCard or Junge
OpernCard.

« Tickets put into the shopping basked after the reduction on tickets has been processed will not
automatically be reduced in price.

« If you then change seats or add more performances to your shopping basket after the reductions
in price have been made, you must first deduct the amount deducted and select again.

« If you want to buy tickets as presents for others, we recommend you add these to your basket
after the deduction process has been made.

« Check your shopping basket, after every change made, to see if the correct deductions have been
made.

Need help or advice? Contact us on +49 69 212-49494 or by e-mail: tickets@buehnen-frankfurt.de.



